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The theory and practice of Social Licence to Operate (SLO) share significant similarities with 
participatory Technology Assessment (pTA). In recent years, SLO has emerged in descriptions of 
community acceptance of certain projects, companies or industries, and is often grounded in 
stakeholder perceptions of the legitimacy of these activities. Similar to the goals of pTA, establishing 
a social licence often requires analysis of socio-economic preconditions and potential impacts, 
assessment of public and expert opinions, resolution of conflict, and strategic planning to inform 
decision making. Like pTA, many of the activities that are subject to the attentions of SLO are 
applicable beyond a specific technology, to the installation of that technology within a development, 
such as a wind farm, a mine, or practices associated with forestry and powerlines. Given the recent 
rise of citizen action against wind farms, geothermal and other green energy initiatives in Europe, a 
critical analysis of these two concepts may identify how citizen views, democracy and decision 
making are evolving and shifting, and how these shifts are impacting on the decisions that are made 
about technologies in society. 
This session will be chaired by two Australian social researchers from Australia’s leading science 
research agency, CSIRO, who have been active in enhancing SLO from a concept to a measurable tool 
for a range of technological developments. This session will provide a variety of perspectives from 
which to interrogate the defining features of SLO and pTA as they are applied in the exploration of 
societal perspectives and informing decision making on technological developments. Discussion 
questions may include:  
• What are the opportunities within TA for SLO? For example, how effectively are governments, 

companies and citizens around the world working together (or not) in trying to determine the 
most acceptable and appropriate outcomes? 

• How do citizen roles, responsibilities and expectations intersect with current social debates 
about the selection and development of appropriate technologies?  

• How do case studies illustrate SLO in an applied context? What are proposed indicators for an 
improved model of consultation that engages local stakeholders in new technological 
developments? 

• Are trade-offs viable in the case studies - and how would we know that they reflect a measure of 
equity in their communities?   

• Are there any ethical challenges of SLO research in applied settings? If so, how can these be 
managed or overcome? 

Some experimental session formats are proposed to ensure maximum discussion and the 
introduction of new dimensions to the comparison of SLO and TA, both in and beyond Europe. This 
may include case studies, a debate, an interactive discussion circle, and small group activities, 
depending on the panelists selected. This session will be of interest to social researchers, public 
participation and facilitation specialists, and SLO practitioners.  
Further information: 
Please send your abstract directly to nina.hall@csiro.au  


